
Important information  
about investing
Including the Investment Costs and Charges Illustration

Effective from 1 July 2021

This document sets out important information related 
to investment products.

Please read this document carefully. You should not 
enter into an order without first reading this document 
and ensuring you understand the important information 
it contains.

If you have any questions, please contact your 

Relationship Manager or call +44 (0) 207 500 1445.
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Investing at Citi
Thank you for contacting Citi for investment products. 

You must carefully read the General Terms and Conditions and the Fee Schedule applicable to your account with Citi.  
We intend to rely on these documents, so you should not enter into an Order if you do not understand anything or if you  
have any questions.

In this document, defined terms have the meaning set out in the General Terms and Conditions applicable to your account 
unless otherwise stated.

If you do have any questions, please contact your Relationship Manager before proceeding.

Investment Costs and Charges Illustration
This Investment Costs and Charges Illustration lists the indicative fees and charges for the most common transactions and 
services available from Citi International Personal Bank.

These indicative charges are effective from 1 July 2021 and may be subject to change from time to time, or on a case- by-case 
basis in accordance with our internal policies and procedures. Any changes to this Investment Costs and Charges Illustration 
will be notified to you.

Terms of specific products and services may include specific fees, which override these indicative fees and charges.

We have two types of service offering in relation to investment products: (i) an advisory service (transactional advisory) and (ii) 
an execution only (transactional non-advisory) service.

Whichever service you choose, we will tell you at the outset (or in this Investment Costs and Charges Illustration) how our 
charges for the relevant service are calculated so that it is clear what you are paying for and to enable you to understand the 
costs that would be incurred. Where required by applicable laws, we will disclose to you as early as practicable the actual total 
fees payable (in cash terms). Our costs and charges will be calculated on the basis set out in this Investment Costs and Charges 
Illustration unless otherwise notified.

You should note that the total fees payable will be calculated based on the entire amount to be invested (even if the entire 
amount to be invested includes the proceeds of a loan). The costs and charges associated with such loans are not included in 
this Investment Costs and Charges Illustration and the fees and charges set out in this document are on the basis that there 
have been no such loans. Please refer to the Fee Schedule and your loan documentation to understand the costs and charges 
associated with loans we provide.

The indicative fees and charges set out in this document have been stated in US Dollars, however, all fees will be charged from 
your current account in the currency of the relevant account as specified by you. Where charges are incurred in a currency 
that is not the currency of the relevant account, they will be converted using IPB Reference Exchange rate and applicable 
rates of exchange will be set out in your account statement. You can contact your Relationship Manager if you need any other 
details of the actual rates used to convert a foreign currency payment.

You should note that the fees and charges shown in this Investment Costs and Charges Illustration, other than those payable 
to us, are based on our reasonable estimates and assumptions but may be more or less than the amounts shown. An itemised 
breakdown of the actual fees and charges incurred for a service or transaction is available on request and an aggregated 
disclosure of the actual fees and charges you incur will be provided to you on an annual basis.

This Investment Costs and Charges Illustration provides you with an indication of the aggregated fees and charges for each 
asset class that you will be charged if you decide to transact in a particular investment. These fees and charges are split into 
‘service costs’ and ‘product costs’. “Service costs” are all costs and associated charges related to investment services and 
ancillary services. “Product costs” are all costs and associated charges related to the financial instruments in which you may 
invest. Service and product costs may include costs and charges which are charged by third parties and do not represent 
revenues to Citi International Personal Bank. We have also provided an illustration of the potential impact of fees and charges 
on your investment return for each asset class. Our fees will vary according to the account you hold with Citi International 
Personal Bank, the product, the underlying asset class (e.g., mutual funds, fixed income or structured notes) and the 
complexity of the structure.

Please note that we used the fees and charges applicable to clients with a Citigold International relationship for our illustration 
examples, where applicable and if not explicitly stated otherwise.
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1. Transactional Advisory and Transactional Non-Advisory Service

Our transactional advisory service is an advisory service pursuant to which you may receive advice on investments on an 
individual transaction-by-transaction basis.

Our transactional non-advisory service is a service pursuant to which you may transact in investments without receiving

investment advice from us.

Please note the following, in respect of the fees and charges for each asset class in this document:

• Fee calculation – We have indicated how the applicable product or service cost may vary based on:

(a) whether you have entered into an advisory transaction or a non-advisory transaction1; and

(b) the amount you invest, the notional amount or the tenor of your transaction.

• Commission sharing arrangements - There are no commission sharing arrangements in respect of products that are sold 
to clients of Citi International Personal Bank.

• Breakdown of product and service costs in initial year – We have provided a breakdown of the applicable service and 
product costs which are likely to be incurred in connection with either an advisory or a non-advisory transaction for each 
asset class in the initial year following investment. For illustrative purposes, the cash amounts shown are based on a client 
investing US$100,000. If the product is denominated in a currency which is different from the base currency of the client’s 
account, we will carry out a currency conversion into the relevant currency at the prevailing IPB Reference Exchange rate. 
Where certain product or service costs are not shown, this is because they are not applicable.

• Aggregated costs and charges – We have provided an aggregated illustration of applicable product and service costs for 
each asset class in the initial year following your investment. 

• Effects of charges illustration - We have provided a table illustrating how charges will impact the return on your 
investment for each asset class in the initial year and subsequent years of investment based on a number of indicated 
assumptions. Different investment amounts and methods of investing will affect the overall costs incurred. The figures 
shown are illustrative only and there is no guarantee that your investment will achieve the returns set out for each asset 
class. Actual returns may vary and will depend on market conditions. It is possible that your investment will not make 
positive returns either for a period of time or at all and may reduce in value. 

• Indicative Prices – Please note that the prices we quote to you are indicative. References to trading online through the 
document refers to trades conducted through your Citibank Online account.

 References to trades via Branch refer to trades conducted through your Relationship Manager, either face to face in Branch 
or via the phone.

1Note, for ease of reference, we have used the terms advisory fee and transaction fee throughout the document, however they may be 
reflected as “Commission” in your trade confirmations and account statements.
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2. Capital Markets Products and Services

2.1. Equities, American Depository Receipts (“ADRs”), Global Depository Receipts (“GDRs”) 

i) Transaction Fees
 Our transaction fee in respect of purchases, is charged in addition to the amount you invest and deducted from your 

account on the settlement date, and in respect of sales is deducted from the sale proceeds on the settlement date.

 Our custody fee is calculated as a percentage of an investment value on a daily basis starting from the day after the 
purchase and deducted from your account once a month.

 Please note that we only provide a transaction non-advisory service in respect of equity securities, ADRs and GDRs. 

Trading Value Transaction Fee via Online

Up to US$99,999 0.45% of investment (subject to a minimum fee of US$75)

US$100,000-499,999 0.35% of investment (subject to a minimum fee of US$75)

US$500,000 or more 0.25% of investment (subject to a minimum fee of US$75)

Trading Value Transaction Fee via Branch  

Up to US$99,999 0.70% of investment (subject to a minimum fee of US$100)

US$100,000-499,999 0.50% of investment (subject to a minimum fee of US$100)

US$500,000 or more 0.35% of investment (subject to a minimum fee of US$100)
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ii) Initial Year – Breakdown of Service and Product Costs

2Note: Examples of these costs may include local market charges, exchange fees, Panel of Takeover and Mergers levy, stamp duty, withholding 
tax, other applicable taxes, etc. Please note that these fees do not represent revenues to Citi International Personal Bank and vary depending 
on the exchange where the equity is traded.

Charge 
Type

% of 
Investment 
for Online 
trade 

% of 
Investment 
for trade 
via Branch 

Illustrative 
Amount in 
cash terms 
for Online 
Trade 
(based on a 
US$100,000 
investment)

Illustrative 
Amount in 
cash terms 
for trade 
via Branch 
(based on a 
US$100,000 
investment)

Fee Description

One-off 
Transaction 
Fee

0.35% 
(subject to 
a minimum 
fee of US$ 
75)

0.5% 
(subject to 
a minimum 
fee of US$ 
100)

US$350 US$500 The transaction fee is a one-off charge. 
In respect of purchases, it is charged 
in addition to the amount you invest 
and deducted from your account on 
settlement date; and in respect of sales, 
is deducted from the sale proceeds on 
the settlement date

Transaction 
Costs - 
Brokerage 
Charge 

Up to 
0.50%

Up to 
0.50%

US$500 US$500 These fees are charged by the broker 
with whom your order is placed for 
execution in accordance with our Order 
Execution Policy and do not represent 
revenues to Citi International Personal 
Bank. These fees may vary depending 
on the exchange where the equity, ADR 
or GDR is traded

Ongoing 
Costs – 
Custody Fee

0.50% per 
annum

0.50% per 
annum

US$500 per 
annum

US$500 per 
annum

These are ongoing costs paid to us 
for the provision of custody services. 
Our custody fee is calculated as a 
percentage of an investment value on a 
daily basis starting from the day after 
the purchase and deducted from your 
account once a month.

Incidental 
Costs2 

0.50% 0.50% US$500 US$500 These are any other costs which may 
occur in relation to the transaction

Ongoing 
Costs

0% 0% US$0 US$0 These are ongoing costs which may be 
charged by the manufacturer of the 
investment product
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iii) Initial Year - Aggregated Costs and Charges
 The above service and product costs set out in (ii) on an aggregated basis are: 

Non-Advised Transaction via Online Non-Advised Transaction via Branch 

Charge Type % of Investment Illustrative Amount in 

cash terms (based on a 

US$100,000 investment)

% of Investment Illustrative Amount in 

cash terms (based on a 

US$100,000 investment)

Service Costs 1.85% US$1,850 2.00% US$2,000

Product Costs 0% US$0 0% US$0

Total Costs 1.85% US$1,850 2.00% US$2,000
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Assumptions

• The client invests net amount US$100,000 in equity, ADRs or GDRs, i.e. after payment of transaction costs and incidental costs.

• The annual charges are calculated against the value of the investment at the beginning of each year starting the day after 
investment in the equity securities, ADRs or GDRs. 

• No further investment is made by the client after the initial US$100,000 investment.

• There were no dividend payments during the holding period.

• The gross return is 7% per annum for years 1 to 3. Please note this has been chosen as an illustrative amount only. Actual 
returns may vary and will depend on market conditions. It is possible that your investment will not make positive returns 
either for a period of time or at all and may reduce in value.

• The equity securities, ADRs or GDRs were not sold during the holding period. If sold, the applicable transaction fee would 
apply to the sale.

iv) Effects of Charges Illustration (via Online)

v) Effects of Charges Illustration (via Branch)

Value of 
investment 
(beginning  
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off Transaction  
and Incidental Costs

Amount 
(US$)

% 

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$7,000 7% (US$500) 0.50% (US$1,350) 1.35% US$106,500 US$5,150 5.08%

Year 2 US$106,500 US$7,455 7% (US$533) 0.50% US$0 0% US$113,453 US$6,923 6.50%

Year 3 US$113,423 US$7,940 7% (US$567) 0.50% US$0 0% US$120,795 US$7,372 6.50%

Value of 
investment 
(beginning  
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off Transaction  
and Incidental Costs

Amount 
(US$)

% 

Amount (US$) % of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$7,000 7% (US$500) 0.50% (US$1,500) 1.50% US$106,500 US$5,000 4.93%

Year 2 US$106,500 US$7,455 7% (US$533) 0.50% US$0 0% US$113,423 US$6,923 6.50%

Year 3 US$113,423 US$7,940 7% (US$567) 0.50% US$0 0% US$120,795 US$7,372 6.50%
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Type of the Relationship Advisory Fee 

Citigold Current Account 1.50% of investment

Citigold Private Client 1.00% of investment

Other accounts 2.00% of investment

Trading Value Transaction Fee via Online

Up to US$99,999 0.45% of investment (subject to a minimum fee of US$75)

US$100,000-499,999 0.35% of investment (subject to a minimum fee of US$75)

US$500,000 or more 0.25% of investment (subject to a minimum fee of US$75)

Trading Value Transaction Fee via Branch

Up to US$99,999 0.70% of investment (subject to a minimum fee of US$100)

US$100,000-499,999 0.50% of investment (subject to a minimum fee of US$100)

US$500,000 or more 0.35% of investment (subject to a minimum fee of US$100)

2.2. Exchange Traded Funds (“ETFs”) 

i) Advisory and Transaction Fees
 Our advisory fee and transaction fee, as applicable, in respect of purchases is charged in addition to the amount 

you invest and deducted from your account on the settlement date and in respect of sales is deducted from the sale 
proceeds on the settlement date. 

 Our custody fee is calculated as a percentage of an investment value on a daily basis starting from the day after the 
purchase and deducted from your account once a month.

 The advisory fee charged by Citi International Personal Bank varies depending on the type of investment account.

 Please note that ETFs are not available to invest in via Citibank Online.

 Our transaction fee in respect of purchases, is charged in addition to the amount you invest and deducted from your 
account on the settlement date, and in respect of sales is deducted from the sale proceeds on the settlement date.
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Charge Type % of 
Investment 
for Online 
Trade

% of 
Investment 
for trade via 
Branch

Illustrative 
Amount 
in cash 
terms for 
Online Trade 
(based on a 
US$100,000
investment)

Illustrative 
Amount in cash 
terms for trade 
via Branch 
(based on a 
US$100,000
investment)

Fee Description

One-off 
Advisory Fee

Not 
Applicable

2% Not 
Applicable

US$2000 The advisory fee is a one-off 
charge in respect of investment 
advice you have received. It 
is charged in addition to the 
amount you invest and deducted 
from your account on settlement 
date. 

One-off 
Transaction 
Fee

0.35% 
(subject to a 
minimum fee 
of US$ 75)

0.50% US$350 US$500 The transaction fee is a one-off 
charge. In respect of purchases, 
it is charged in addition to the 
amount you invest and deducted 
from your account on settlement 
date; and in respect of sales, it is 
deducted from the sale proceeds 
on the settlement date.

Transaction 
Costs - 
Brokerage 
Charge

Up to 0.50% Up to 0.50% US$500 US$500 These fees are charged by 
the broker with whom your 
order is placed for execution 
in accordance with our Order 
Execution Policy and do not 
represent revenues to Citi 
Consumer Bank. These fees may 
vary depending on the exchange 
where the ETF is traded

Ongoing Costs 
– Custody Fee

0.50% per 
annum

0.50% per 
annum

US$500 per 
annum

US$500 per 
annum

These are ongoing costs paid to 
us for the provision of custody 
services. Our custody fee is 
calculated as a percentage of 
an investment value on a daily 
basis starting from the day after 
the purchase and deducted from 
your account once a month

Incidental 
Costs3

0.50% 0.50% US$500 US$500 These are any other costs which 
may occur in relation to the 
transaction

Ongoing 
Costs4  

Up to 3.76%, Up to 3.76%, Up to $3,760 Up to $3,760 These are ongoing costs 
which may be charged by the 
manufacturer of the investment 
product.

ii) Initial Year – Breakdown of Service and Product Costs
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Advised Transaction via Branch Non-Advised Transaction via 

Branch

Non-Advised Transactions via 

CBOL

Charge Type % of 

Investment

Illustrative Amount 

in cash terms (based 

on a US$100,000 

investment)

% of 

Investment

Illustrative Amount 

in cash terms (based 

on a US$100,000 

investment)

% of 

Investment

Illustrative Amount 

in cash terms (based 

on a US$100,000 

investment)

Service Costs 4.00% US$4,000 2.00% US$2,000 1.85% US$1,850

Product Costs 0.45% US$450 0.45% US$450 0.45% US$450

Total Costs 4.45% US$4,450 2.45% US$2,450 2.30% US$2,300

iii) Initial Year - Aggregated Costs and Charges

 The above service and product costs set out in (ii) on an aggregated basis are: 

iv) Effects of Charges Illustration (Advised transaction)

Value of 
investment 
(beginning 
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off Advisory, 
Transaction and  
Incidental Costs

Amount 
(US$)

% 

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$7,000 7% (US$950) 0.95% (US$950) 7% US$100,000 US$7,000 1.30%

Year 2 US$106,090 US$7,424 7% (US$1,007) 0.95% (US$1,007) 7% US$106,090 US$7,424 5.50%

Year 3 US$112,551 US$7,873 7% (US$1,068) 0.95% (US$1,068) 7% US$112,551 US$7,873 5.50%

v) Effects of Charges Illustration (Non-advised transaction via Branch)

Value of 
investment 
(beginning 
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off Transaction  
and Incidental Costs

Amount 
(US$)

% 

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$7,000 7% (US$950) 0.95% (US$1,500) 1.50% US$106,050 US$4,550 4.48%

Year 2 US$106,050 US$7,424 7% (US$1,007) 0.95% US$0 0% US$112,466 US$6,416 6.05%

Year 3 US$112,466 US$7,873 7% (US$1,068) 0.95% US$0 0% US$119,270 US$6,804 6.05%

3Note: Examples of these costs may include local market charges, exchange fees, Panel of Takeover and Mergers levy, stamp duty, withholding 
tax, other applicable taxes, etc. Please note that these fees do not represent revenues to Citi International Personal Bank and vary depending 
on the exchange where the ETF is traded. 
4Note: These fees are an estimate of ongoing costs related to the management of the ETF, which are deducted from the value of the ETF and 
reflected in its net asset value (“NAV”) without requiring additional payment from the client during the holding period. This includes the ETF 
management fees, transaction costs and other administrative fees. These fees do not represent revenues to Citi International Personal Bank. 
This estimate is based on information available to us as at October 2020, please note that the actual amount may be more or less than the 
estimate and will vary from ETF to ETF.
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Assumptions

• The client invests net amount of US$100,000 in an ETF, i.e. after payment of transaction costs and incidental costs.

• The annual charges are calculated against the value of the investment at the beginning of each year starting the day after 
investment in the ETF.

• No further investment is made by the client after the initial US$100,000 investment.

• There were no dividend or interest payments during the holding period. 

• The gross return is 7% per annum for years 1 to 3. Please note this has been chosen as an illustrative amount only. Actual 
returns may vary and will depend on market conditions. It is possible that your investment will not make positive returns 
either for a period of time or at all and may reduce in value.

• The ETF was not sold during the holding period of three years. If sold, the applicable transaction fee would apply to the sale. 

• Ongoing product costs are deducted from the value of the fund and reflected in its NAV.

• We have assumed ongoing product costs will be up to 0.45% p.a. This is included as part of Ongoing Annual Charges in the 
table above.

2.3. Fixed Income 

i) Advisory and Transaction Fees
 Our advisory fee or transaction fee, as applicable, in respect of purchases, is charged in addition to the amount you 

invest and deducted from your account on settlement date and in respect of sales is deducted from the sale proceeds 
on settlement date. 

 Our custody fee is calculated as a percentage of an investment value on a daily basis starting from the day after the 
purchase and deducted from your account once a month.

 The transaction fee charged by Citi International Personal Bank may include advisory fee elements and varies 
depending on the type of investment account and other factors including volume and amount of transactions. The 
transaction fee should be confirmed with your Relationship Manager prior to the trade. 

Fixed Income Transaction Fee  
(Trading via Branch)

Fixed Income Transaction Fee  
(Trading via online)

Minimum Fee Maximum Fee Minimum Fee Maximum Fee

100 US$ 2% of initial investment 75 US$ 2% of initial investment

vi) Effects of Charges Illustration (Non-advised transaction via CBOL)

Value of 
investment 
(beginning 
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off Transaction  
and Incidental Costs

Amount 
(US$)

% 

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$7,000 7% (US$950) 0.95% (US$1,950) 1.95% US$106,050 US$4,100 4.02%

Year 2 US$106,050 US$7,424 7% (US$1,007) 0.95% US$0 0% US$112,466 US$6,416 6.05%

Year 3 US$112,466 US$7,873 7% (US$1,068) 0.95% US$0 0% US$119,270 US$6,804 6.05%
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ii) Initial Year – Breakdown of Service and Product Costs

Charge Type %
of Trades 
via Online

% of
Investment
(Advised or 
non advised 
transaction 
via Branch)

illustrative
Amount in cash
terms for 
Online trades
(based on a
US$100,000
investment)

Illustrative  
Amount 
in cash for 
Advised/
Non-advised 
transactions 
via Branch

Fee Description

One-off 
Transaction 
Fee with 
elements of 
advisory fee

2.00% 
(subject to a 
minimum fee 
of US$75)

2% (subject 
to a 
minimum fee 
of 100USD)

US$2,000 US$2,000 The fee is a one-off charge for 
investment trade execution and 
may include an advisory fee 
element if you receive advice from 
your Relationship Manager. It is 
charged in addition to the amount 
you invest and deducted from your 
account on the settlement date; 
and in respect of sell orders, is 
deducted from the sale proceeds 
on the settlement date

Ongoing Costs 
– Custody Fee

0.50% per 
annum

0.50% per 
annum

US$500
per annum

US$500
per annum

These are ongoing costs paid to 
us for the provision of custody 
services. Our custody fee is 
calculated as a percentage of an 
investment value on a daily basis 
starting from the day after the 
purchase and deducted from your 
account once a month   

Incidental 
Costs5

Withholding tax may apply to any coupons paid to you. For further information, please consult your 
tax adviser.  

Ongoing Costs 0% 0% US$0 US$0 These are ongoing costs 
which may be charged by the 
manufacturer of the investment 
product
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iii) Initial Year - Aggregated Costs and Charges
 The above service and product costs set out in (ii) on an aggregated basis are: 

Advised or Non-Advised Transaction  

via Branch

Via online

Charge Type % of 

Investment

Illustrative Amount in 

cash terms (based on a 

US$100,000 investment)

% of 

Investment

Illustrative Amount in cash 

terms (based on a US$100,000 

investment)

Service Costs 2.50% US$2,500 2.50% US$2,500

Product Costs 0% US$0 0% US$0

Total Costs 2.50% US$2,500 2.50% US$2,500

5Note: Examples of these costs may include local market charges, exchange fees, Panel of Takeover and Mergers levy, stamp duty, withholding 
tax, other applicable taxes, etc. Please note that these fees do not represent revenues to Citi Consumer Bank and vary depending on the 
exchange where the fixed income products are traded.



13

Assumptions

• The client invests net amount of US$100,000 in fixed income products, i.e. after payment of transaction costs and incidental 
costs.

• The annual charges are calculated against the value of the investment at the beginning of each year starting the day after 
investment in the fixed income products.  

• No further investment is made by the client after the initial US$100,000 investment.

• The gross return is 3.5% per annum for years 1 to 3 (capital growth only, assuming a zero coupon). Please note this has 
been chosen as an illustrative amount only. Actual returns may vary and will depend on market conditions. It is possible that 
your investment will not make positive returns either for a period of time or at all and may reduce in value.

• The fixed income products were not sold during holding period of three years. If sold, the applicable advisory (if an advised 
transaction) or transaction fee would apply to the sale. 

• Transaction commission for Online trade example assumed as 2% for illustrative purpose. In real situation has to be 
confirmed with Relationship Manager.

iv) Effects of Charges Illustration (Advised or Non-Advised transaction via Branch)

v) Effects of Charges Illustration (via Online)

Value of 
investment 
(beginning 
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off advisory, 
transaction and  
incidental costs

Amount 
(US$)

%

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$3,500 3.5% (US$500) 0.50% (US$2,000) 2.0% US$103,000 US$1,000 0.98%

Year 2 US$103,000 US$3,605 3.5% (US$515) 0.50% US$0 0% US$106,090 US$3,090 3.00%

Year 3 US$106,090 US$3,713 3.5% (US$530) 0.50% US$0 0% US$109,273 US$3,183 3.00%

Value of 
investment 
(beginning 
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing One-off transaction  
and incidental costs

Amount 
(US$)

%

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$3,500 3.5% (US$500) 0.50% (US$2,000) 2.00% US$101,000 US$1,000 0.98%

Year 2 US$103,000 US$3,605 3.5% (US$515) 0.50% US$0 0% US$106,090 US$3,090 3.00%

Year 3 US$106,090 US$3,713 3.5% (US$530) 0.50% US$0 0% US$109,273 US$3,183 3.00%

2.4. Structured Notes

i) Advisory and Transaction Fees
 Our advisory fee and transaction fee is charged in addition to the amount you invest and deducted from your account 

on settlement date. 

 Our custody fee is calculated as a percentage of the investment value on a daily basis starting from the day after the 
purchase and deducted from your account once a month. 

 Please note that we only provide a transaction advisory service in respect of structured notes. 

Fee Type Charges (% from invested amount)

Advisory Fee (% of investment) 1.0%

Transaction Fee (% of investment) 2.0%
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ii) Exit cost: 
 These are typically 0.30% to 0.75% of the notional amount if you redeem your structured note prior to maturity. The 

exit cost is deducted from the redemption proceeds on the settlement date by Citi International Personal Bank.

iii) Initial Year – Breakdown of Service and Product Costs

Charge Type % of Investment Illustrative Amount in 
cash terms (based on a 
US$100,000 investment)

Fee Description

One-off 
Advisory Fee

1.00% US$1,000 The advisory fee is a one-off charge 
in respect of investment advice 
you have received. It is charged in 
addition to the amount you invest 
and deducted from your account on 
the settlement date; and in respect 
of sales, is deducted from the sale 
proceeds on the settlement date

One-off 
Transaction 
Fee

2.00% US$2,000 The transaction fee is a one-off 
charge. In respect of purchases, it is 
charged in addition to the amount 
you invest and deducted from your 
account on the settlement date; and 
in respect of sales is deducted from 
the sale proceeds on the settlement 
date

Ongoing 
Costs – 
Custody Fee 

0.50% per annum US$500 per annum These are ongoing costs paid to us 
for the provision of custody services. 
Our custody fee is calculated as a 
percentage of an investment value 
on a daily basis starting from the 
day after the purchase and deducted 
from your account once a month

Incidental 
Costs

Withholding tax may apply to any coupons paid to you. For further information, 
please consult your tax adviser.   

One-off 
Structuring 
Cost

Between 0.01% and 4.5% Between US$ 10 and 
US$4,500

These are embedded product 
manufacturing costs included in the 
structured note. 
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iv) Initial Year - Aggregated Costs and Charges
 The above service and product costs set out in (iii) on an aggregated basis are: 

Advised Transaction

Charge Type % of Investment Illustrative Amount in cash terms (based 

on a US$100,000 investment)

Service Costs 3.50% US$3,500

Product Costs Between 0.01% and 4.5% Between US$10 and 4,500

Total Costs Between 3.51% and 8.0% Between US$3,505 and 8,000
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v) Effects of Charges Illustration  
 The below effects of charges illustration is based on a client investing in an Equity Index Reverse Convertible Note with 

the following characteristics:

Tenor Three Years

Currency US$

Notional 100,000

Underlying EuroStoxx 50 Index

Coupon 8.5% p.a. non-contingent, payable annually

Downside Risk European Knock In 90%, i.e. at maturity, if the Underlying closes below 90% of its initial 

value, the investor loses principal on a one-to-one basis

Advisory and Transaction Fee 3.0% (paid in addition to the amount invested in the Structured Note)

Scenario 1: At maturity, the Underlying closes above 90% of its initial level and there is no loss of principal  
at maturity

Time 
Period

Cash Flow 
(negative: Investor 
pays/positive: 
Investor receives)

Notional Amount Advisory & 
Transaction Fee

Custody Fee Annual Coupon Loss of Principal 
(downside risk)

Amount % Term Amount % Term Amount % Term Amount % Term Amount % Term Amount % Term

Year 0 
(Inception)

US$ 
(103,000)

(103%) US$ 
100,000 

100% US$ 
3,500 

3.00%

Year 1 US$ 
8,000

8.00% US$ 
500 

0.50% US$ 
8,500 

8.50%

Year 2 US$ 
8,000

8.00% US$ 
500 

0.50% US$ 
8,500 

8.50%

Year 3 US$ 
108,000 

108% US$ 
500 

0.50% US$ 
8,500 

8.50%

Total Cash 
Flow

US$ 
120,500

19.80%

• Additionally, there is embedded one-off product manufacturing cost of 1.94% (US$1,940) which is included in the terms of 
the structured note.

• Internal Rate of Return for scenario 1 is 6.86% p.a. including above fees.

• Internal Rate of Return for scenario 1 is 9.27% p.a. assuming there were no distributor or manufacturer’s costs and fees.

• Overall impact of cost and charges on the product return for this scenario is -2.41% p.a. which corresponds to US$ 2,482.64 
annually.

Assumptions

• To demonstrate the effect of applicable fees, we have assumed that the value (the mark-to-market or “MTM”) of the 
structured note stays at 100% throughout the life of the product. In practice, the MTM varies and does not remain constant 
and may go up or down.

• We have assumed one off structuring product cost to be 1.94%. Exact amount of this cost will be provided in the Structured 
Note term sheet.
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Scenario 2: At maturity, the Underlying closes at 85% of its initial level and the Investor loses 15% of principal 
at maturity

Time 
Period

Cash Flow 
(negative: Investor 
pays/positive: 
Investor receives)

Notional Amount Advisory & 
Transaction Fee

Custody Fee Annual Coupon Loss of Principal 
(downside risk)

Amount % Term Amount % Term Amount % Term Amount % Term Amount % Term Amount % Term

Year 0 
(Inception)

(US$ 
103,000)

(103%) US$ 
100,000 

100% US$ 
3,000 

3.00%

Year 1 US$ 
8,000

8.00% US$ 
500 

0.50% US$ 
8,500 

8.50%

Year 2 US$ 
8,000

8.00% US$ 
500 

0.50% US$ 
8,500 

8.50%

Year 3 US$ 
85,000 

(15.00%) US$ 
500 

0.50% US$ 
8,500 

8.50% US$ 
15,000

15%

Total Cash 
Flow

(US$ 
97,500)

(2.41%)

• Additionally, there is embedded one-off product manufacturing cost of 1.94%, or  US$ 1,940, which is included in the terms 
of the structured note.

• Internal Rate of Return for scenario 2 is -0.71% p.a. including above fees.

• Internal Rate of Return for scenario 2 is 1.62% p.a. assuming there were no distributor or manufacturer’s costs and fees.

• Overall impact of cost and charges on the product return for this scenario is -2.33% p.a. which corresponds to US$ 2,401.26 
annually.

Assumptions

• To demonstrate the effect of applicable fees, we have assumed that the value (MTM) of the structured note stays at 100% 
throughout the life of the product. In practice, the MTM varies and does not remain constant and may go up or down.

• We have assumed one off structuring product cost to be 1.94%. Exact amount of this cost will be provided in the Structured 
Note term sheet.

3. Mutual Funds

This section sets out the service and product costs and charges for advised and execution-only transactions in funds. 

Citi International Personal Bank offers a wide selection of mutual funds, predominantly UCITS funds. A breakdown of the service 
and product costs which are likely to be incurred in connection with an advised transaction in respect of these funds are set out 
below. If you would like to know the costs and charges related to a specific mutual fund please contact your Relationship Manager.

i) Advisory and Transaction Fees
 The advisory fee set out below will be deducted from your account on the trade date. The advisory fee is based on the 

amount you invest in US Dollars. If you make your investment in another currency, the investment amount will be converted 
into US Dollars at the prevailing Citi International Personal Bank reference rate in order to determine the applicable fee rate. 

 The advisory and transaction fees charged by Citi International Personal Bank vary depending on the type of an 
investment account.

Type of the Relationship Advisory Fee (% of investment) Transaction Fee (% of investment) 

Citigold International 1.50% 2.00%

Citigold Private Client 1.00% 

Other Accounts 2.00% 
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ii) Initial Year – Breakdown of Service and Product Costs  
 For illustrative purposes, the cost and charges disclosure below is based on an investment of US$100,000 for a Citigold 

International relationship.

Charge Type % of Investment Illustrative Amount 
in cash terms (based 
on a US$100,000 
investment)

Fee Description

One-off 
Advisory Fee

1.50% US$1,500 The advisory fee is a one-off charge in respect of 
investment advice you have received. It is charged in 
addition to the amount you invest and deducted from your 
account on settlement date; and in respect of sales, it is 
deducted from the sale proceeds on the settlement date   

One-off 
Transaction 
Fee

2.00% US$2,000 The transaction fee is a one-off charge. In respect of 
purchases, it is charged in addition to the amount you 
invest and deducted from your account on settlement 
date; and in respect of sales, it is deducted from the sale 
proceeds on the settlement date   

Ongoing 
Costs - 
Custody Fee

0.50% per annum US$500 per annum These are ongoing costs paid to us for the provision 
of custody services. Our custody fee is calculated as 
a percentage of an investment value on a daily basis 
starting from the day after the purchase and deducted 
from your account once a month 

Ongoing 
Charges

0.12% - 3.14%  
per annum

US$120 –US$3,140 
per annum

Ongoing costs related to the management of the 
fund, which are deducted from the value of the fund 
and reflected in its net asset value. This includes 
fund management fees, transaction costs and other 
administrative fees. The size of the fee is dependent 
on an investment strategy and type of the mutual fund 
(for example, money market, short duration, equity or 
alternative mutual funds) as well as on overall liquidity of 
underlying investments.

Performance 
Fee

Up to 20% of the 
outperformance of 
investment against 
a benchmark or 
other threshold 
set up by a 
respective fund 
house

It is not possible to 
provide an illustrative 
cash amount due to 
the nature of the fee

The outperformance of a fund is the positive difference 
between actual performance of the mutual fund for a 
stated period of time (usually a year) versus a benchmark 
or other threshold set by the fund house for the fund. 
Some mutual funds charge a performance fee which 
is calculated as up to 20% of the outperformance of 
investment. A list of these funds is available on request 
and can be provided by your Relationship Manager   
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iii) Initial Year - Aggregated Costs and Charges
 The above service and product costs set out in (ii) on an aggregated basis are: 

Charge Type % of Investment Illustrative Amount

Service Costs 4.00% US$4,000

Product Costs 0.12 - 3.14% US$120 - 3,140

Total Costs 4.12 - 7.14% US$4,120 - 7,140

 Please note that this aggregated total does not include any potential performance fee which, as set out above in (ii), may 
apply depending on the relevant fund and performance of such fund. 

iv) Currency Conversion Costs 
 If the class in which you are investing is denominated in a currency which is different from the base currency of your 

account, we will carry out a currency conversion into the relevant currency at the prevailing IPB Reference Exchange rate.
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v) Effect of charges illustration (Advised transaction)

With Performance Fees – Table A

Please note that for the purposes of the below illustration we have used an example of a mutual fund that charges a 
performance fee of 15%. The fee is charged on the return after ongoing charges are deducted. Not all mutual funds on our 
platform charge performance fees and those that do can have higher or lower performance fees (they range from 0% - 20%). 

Where a performance fee is payable, it may be calculated differently from the example illustrated below. If you would like 
information on the charges applicable to a specific mutual fund, please contact your Relationship Manager.

Value of 
investment 
(beginning  
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing (custody  
fee and other  

ongoing charges)

Ongoing  
(performance fee)

One-off Advisory, 
Transaction and 
Incidental Costs

Amount 
(US$)

%

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of the 
outper-
formance

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$8,000 8% (US$2,000) 2.00% (US$225) 15% (US$3,500) 3.50% US$105,775 US$2,275 2.20%

Year 2 US$105,775 US$8,462 8% (US$2,116) 2.00% (US$238) 15% US$0 0% US$111,884 US$6,109 5.78%

Year 3 US$111,884 US$8,951 8% (US$2,238) 2.00% (US$252) 15% US$0 0% US$118,345 US$6,461 5.78%

Value of 
investment 
(beginning  
of the year)

Gross return Annual Charges Value of 
investment 
(end of the 
year)

Net return

Amount 
(US$)

% Ongoing (custody  
fee and other  

ongoing charges)

One-off Advisory, 
Transaction and  
Incidental Costs

Amount 
(US$)

%

Amount  
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$8,000 8% (US$2,000) 2.00% (US$3,500) 3.50% US$106,000 US$2,500 2.42%

Year 2 US$106,000 US$8,480 8% (US$2,120) 2.00% US$0 0% US$112,360 US$6,360 6%

Year 3 US$112,360 US$8,989 8% (US$2,247) 2.00% US$0 0% US$119,102 US$6,742 6%

Without Performance Fees – Table B

Assumptions

• The client invests net amount of US$100,000 in the mutual fund, i.e. after payment of transaction costs and incidental costs.

• The annual charges are calculated against the value of the investment at the beginning of each year starting the day after 
investment in the mutual funds.

• No further investment is made by the client into the fund after the initial US$100,000 investment.

• There were no dividend or interest payments during the holding period.

• A gross return of 8% is assumed every year and is calculated against the value of the investment at the beginning of each 
year. Please note that this has been chosen as an illustrative amount only. Actual returns may vary and will depend on 
market conditions. It is possible that your investment will not make positive returns either for a period of time or at all and 
may reduce in value.

• The mutual fund was not sold during the holding period of three years. If sold, the applicable advisory fee (if an advised 
transaction) and transaction fee would apply to the sale.

• Product Ongoing charge is 1.5% per annum, it is deducted from the value of the fund and reflected in its NAV.  This is 
included as part of Ongoing Annual Charges in the table above.

• The fund’s annual charges (ongoing charges, transaction costs and performance fee, where applicable) remain the same 
every year.

• The advisory and transaction fees are charged on the value of the investment at the beginning of the first year only.

• Performance fee (where applicable) is charged on a positive difference between actual performance of the mutual fund for 
a stated period of time (usually a year) versus a benchmark set by the fund house for this specific fund. For the purposes of 
this illustration, the benchmark level is set as 5%, and the performance fee is calculated on an annual basis.

• No performance fee is payable for the fund illustrated in Table B.
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Assumptions

• The client invests US$100,000 in the mutual fund after payment of transaction costs and incidental costs.

• The annual charges are calculated against the value of the investment on a daily basis starting from the day after 
investment in the mutual funds.

• No further investment is made by the client into the fund after the initial US$100,000 investment.

• There were no dividend or interest payments during the holding period.

• A gross return of 8% is assumed every year and is calculated against the value of the investment at the beginning of each 
year. Please note that this has been chosen as an illustrative amount only. Actual returns may vary and will depend on 
market conditions. It is possible that your investment will not make positive returns either for a period of time or at all and 
may reduce in value.

• The mutual fund was not sold during the holding period of three years. If sold, the applicable advisory fee (if an advised 
transaction) and transaction fee would apply to the sale.

• Ongoing charge is 1.5% per annum, it is deducted from the value of the fund and reflected in its NAV.  This is included as 
part of Ongoing Annual Charges in the table above.

• The fund’s annual charges (ongoing charges, transaction costs and performance fee, where applicable) remain the same 
every year.

• The advisory and transaction fees are charged on the value of the investment at the beginning of the first year only.

• Performance fee (where applicable) is charged on a positive difference between actual performance of the mutual fund for 
a stated period of time (usually a year) versus a benchmark set by the fund house for this specific fund. For the purposes of 
this illustration, the benchmark level is set as 5%, and the performance fee is calculated on an annual basis.

• No performance fee is payable for the fund illustrated in Table B.

vi) Effect of charges illustration (Non-Advised transaction)

With Performance Fees – Table A

Please note that for the purposes of the below illustration we have used an example of an Equity Mutual Fund that charges 
a performance fee of 15%. The fee is charged on the return after ongoing charges are deducted. Not all mutual funds on our 
platform charge performance fees and those that do can have higher or lower performance fees (they range from 0% - 20%). 

Where a performance fee is payable, it may be calculated differently from the example illustrated below. If you would like 
information on the charges applicable to a specific mutual fund please contact your Relationship Manager. 

Value of 
investment 
beginning 
of the year 
(US$) 

Gross return Annual Charges Value of 
investment 
end of the 
year (US$) 

Net return

Amoun 
(US$) t

% Ongoing (custody  
fee and other  

ongoing charges)

Ongoing  
(performance fee)

One-off Transaction 
and Incidental Costs

Amount 
(US$)

%

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of the 
outper-
formance

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$8,000 8% (US$2,000) 2.00% (US$225) 15% (US$2,000) 2.00% US$105,775 US$3,775 3.70%

Year 2 US$105,775 US$8,462 8% (US$2,116) 2.00% (US$238) 15% US$0 0% US$111,884 US$6,109 5.78%

Year 3 US$111,884 US$8,951 8% (US$2,238) 2.00% (US$252) 15% US$0 0% US$118,345 US$6,461 5.78%

Value of 
investment 
beginning 
of the year 
(US$) 

Gross return Annual Charges Value of 
investment 
end of the 
year (US$) 

Net return

Amount 
(US$)

% Ongoing (custody fee and 
other ongoing charges)

One-off Transaction and 
Incidental Costs

Amount 
(US$)

%

Amount 
(US$)

% of 
investment

Amount 
(US$)

% of 
investment

Initial 
Year

US$100,000 US$8,000 8% (US$2,000) 2.00% (US$2,000) 2.00% US$106,000 US$4,000 3.92%

Year 2 US$106,000 US$8,480 8% (US$2,120) 2.00% US$0 0% US$112,360 US$6,360 6.00%

Year 3 US$112,360 US$8,989 8% (US$2,247) 2.00% US$0 0% US$119,102 US$6,742 6.00%

Without Performance Fees – Table B
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Important information
Please note, where we provide you with investment advice in relation to a particular product, and you decide not to invest in that 
particular product, no upfront advisory fee nor any other charge will be payable by you.

While we have attempted to indicate the fees and charges that will apply to each asset class, this Investment Costs and Charges 
Illustration is not exhaustive and there may be certain transaction-related third party charges not specifically mentioned in this 
Investment Costs and Charges Illustration, which will be separately charged to you.

Not all services and products will be available at all times, and some products and services may not be available for individuals in 
certain jurisdictions. 

For the avoidance of doubt, all payments made under this Investment Costs and Charges Illustration or otherwise payable by you to us 
under the Citi International Personal Bank terms of business shall be free and clear of any applicable stamp duties, value-added taxes, 
withholding taxes and other taxes. You are solely responsible for paying all such taxes related to your accounts or arising from the 
purchase or sale of your property or other investments (by way of example, interest, dividends, and other income and capital gains 
from your investments may be subject to taxes, including withholding taxes). You are also responsible for any stamp or excise taxes or 
estate taxes associated with your accounts.

Investment products are not insured by any governmental agencies, are not bank deposits, and are neither obligations of, nor 
guaranteed by, Citigroup, or any of its affiliates, unless otherwise stated. Investment products are subject to investment risks, 
including possible loss of some or all of the principal amount invested. Past performance is not indicative of future results, 
investments can go down as well as up.
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Investment Risks

1. General Investment Risks

There are risks associated with every investment. You must ensure that you read the risks described below as these may have 
an impact on your Order. However, the notice set out below cannot disclose all the risks associated with your investment. You 
should not deal in the relevant investment unless you understand its nature and the extent of your exposure to risk. You should 
also be satisfied that the investment is suitable for you in the light of your own particular experience, objectives and financial 
circumstances. 

(a) You must be aware that the value of any investment can go down as well as up and that there is a degree of risk attached 
to investments. You may not get back all, or any part, of the principal amount you invested. You are reminded that past 
performance is not an indication of future performance. 

(b) Retail investment products (such as the investment product(s) to which your Order relates) are (i) not insured by any 
government agency; (ii) not a deposit or other obligation of, or guaranteed by, Citi; and (iii) subject to investment risks, 
including possible loss of all, or any part, of the principal amount invested. 

(c) Foreign currency investments are subject to fluctuations, which may provide both opportunities and risks. You may 
experience a loss when you convert foreign currency back to your home currency. 

(d) There is a risk that you may have difficulty selling your investments at a reasonable price and, in some circumstances, it 
may be difficult to sell them at any price (i.e. it may be an illiquid investment). You must not invest in them unless you have 
carefully thought about whether you can afford them and whether they are right for you. 

(e) You accept that there is credit risk involved with all counterparties (including Citi) involved in the distribution of your 
interests in the funds, arising from the potential insolvency and credit failing of those counterparties (including Citi) which 
may result in part of, or the full amount of the principal amount you invested not being repaid to you. 

Important notice: Investment products are not insured by any governmental agencies, are not bank deposits, and are neither 
obligations of, nor guaranteed by, Citigroup, or any of its affiliates, unless otherwise stated. Investment products are subject to 
investment risks, including possible loss of some or all of the principal amount invested. Past performance is not indicative of 
future results, investments can go down as well as up.

2. Leveraged investment risks
(applicable only if you are purchasing an investment product using a leveraged lending facility)

Leveraged Risk 

If part of your initial investment amount is funded with a loan, you should be aware that leverage significantly increases 
risks. A relatively small market movement will have a proportionally larger impact on the investment amount that you have 
provided. This may work for you as well as against you. 

Margin Call Risk 

A variety of factors, including but not limited to: volatility, return rates and time will affect the price/value of the investment 
product at any point of time. In accordance with the provisions of the Loan Terms and Conditions between you and us 
governing the credit and any margin requirements, you may be required at short notice to make additional margin deposits, or 
if this is not possible, to liquidate your positions at a significant loss. 

Additional information on Mutual Funds & Exchange Traded Funds
If you are placing an order in a mutual fund or exchange traded fund:

You will be provided with a Key Investor Information Document (KIID) for each exchange traded fund and/or mutual fund you 
wish to purchase. You should not enter into an Order without first reading this document and ensuring you understand the 
important information it contains. 

Additional information on Fixed Income Products

1. Fixed Income Investment risks

These risks are not, and are not intended to be, a complete list of all risks and considerations relevant to these securities or 
your decision to purchase them. These risks are in addition to the risks described in the Issuer’s Prospectus to which you 
should refer. 

Market Risk: Market Risk is the risk of Bond prices fluctuating as a result of changes in interest rates and inflation outlook. 
Generally, when interest rates are on the rise with inflationary outlook, bond prices will fall. Moreover, the longer the maturity, 
the more sensitive the bond price is to macro-economic changes. 
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Credit and Default Risk: You assume the credit risk of the issuer and or the guarantor of these securities. This means that 
should the Issuer and/or the Guarantor become insolvent or fail in any other way you may not receive back any of your 
investment monies, or the coupon/returns on your investment. 

Liquidity Risk: During adverse market conditions, you may not be able to liquidate all or part of their securities as and when 
they require. In addition, certain bonds may not be marketable and as such cannot be liquidated before maturity. 

Settlement Risk: At maturity, funds will be passed on to you only after the receipt of good funds by Citibank from the issuer. 
This may result in payment to the holders of this product on a date 2-3 business days subsequent to the stated maturity date. 

Sovereign Risk: Payment of bonds may be affected by the economics and political events in the country of the relevant issuer. 
The occurrence of a sovereign risk event could result in the loss of all or a portion of the principal invested should, as a result 
of any economic or political circumstances payment may be made in the local currency of the country, of the relevant issuer 
instead of the original invested currency. 

Foreign Exchange Risk: Investors investing in bonds denominated in non-local currency should be aware of the risk of 
exchange rate fluctuations that may cause a loss of principal. 

Downgrade risk: If the Issuer is downgraded, the loan able values of the pledged securities may be reduced and this may 
result in margin calls. Moreover, if it is downgraded beyond a certain level the loan able value may become zero. Under these 
circumstances, the clients have to still repay us the loan principal amount and interest. 

Early Sale risk: In the event the securities are sold prior to maturity, you may receive an amount less than the initial 
investment amount. 

Tax risk: We recommend that you take independent tax advice before committing to the purchase of these securities. Citibank 
does not provide tax advice and therefore you have full responsibility for any tax implication of investing in these securities. 

Reinvestment Risk: The risk that proceeds from a bond will be reinvested at a lower rate than the bond originally provided. 

Early Redemption by Issuer Risk 
Some Bonds have provisions whereby the issuers may early redeem or “call back” the Bonds prior to maturity. 

Call back: Declining interest rates may accelerate the redemption of a callable Bond, causing the principal to be returned 
sooner than expected. In that scenario, you may not be able to realize the returns you expected and you may only be able 
to reinvest the principal in another fixed income security at the lower interest rate (also known as “reinvestment risk”). 
Additionally, if a Bond is called at or close to par value, investors who paid a premium for the Bond also risk a loss of the initial 
purchase price. On the other hand, if the Bond is not called before maturity, you will be subject to a longer holding period until 
the issuer decides to call the Bond on subsequent call dates (if at all)  and possibly until maturity if the issuer does not call the 
Bond.

Early redemption: The offering document may contain provisions that allow the issuer to early redeem the Bonds on a non-
scheduled basis, substitute and/or vary certain terms of the Bonds prior to maturity, subject to certain trigger events including 
but are not limited to force majeure, regulatory changes, rating changes, change of control, decline in amount outstanding 
beyond a threshold, changes in the accounting treatment or taxation regime. If any such event were to occur, you may lose up 
to all of your initial investment in the Bonds.

Make Whole Call: Provision that allows the issuer to early redeem the Bonds at any time prior to maturity by paying you the 
net present value (NPV) of future cash flows payable on the Bond. In a make-whole call, the value you receive is not fixed at 
par as it the NPV will be calculated by the issuer in accordance with the terms of the provision and using prevailing market 
factors including interest rates.

Subordination risk: Subordinated bonds have lower priority of claim compared to senior bonds. In the event of the issuer’s 
default, this could result in no repayment to you until all higher ranking creditors are repaid in full.

Subordinated bonds are subordinated to all debts of the issuer and have preference in repayment only over equity of the 
issuer in the event of the issuer’s insolvency. Such subordinated debt will bear higher risks than senior debt of the issuer due 
to a lower priority of claim in the event of the issuer’s insolvency. This could result in no repayment to investors until all higher-
ranking creditors are repaid in full.

There are levels of subordinated debt, with senior subordinated debt having a higher claim to repayment than junior 
subordinated debt.

Variable coupon risk (for floaters, fixed to floats, resets): You will face uncertainty on the amount of future coupon 
payments on a Bond that pays a variable coupon. Realizable yield on such Bonds will depend on the future levels of interest 
rates (amongst other factors), which may be significantly different from current market expectations.

Risk of investing long tenor bonds: You will be exposed to higher risks when you invest in Bonds with longer tenor. The prices 
of Bonds with longer tenure will be more sensitive to changes in market factors and are more volatile in general. Where the 
coupon is also low or zero, such price fluctuations will be even larger.

Regulatory risk: Changes in laws and regulations could adversely affect the value and return of the Bond. Legislation to 
deal with ailing banks and/or corporations may give regulators resolution powers to approve or allow the issuer and/or its 
parent company to have existing debt obligations absorb losses through principal write down and/or existing debt obligations 
exchanged for other debt or equity securities. If any such event were to occur, you may lose up to all of your initial investment 
in the Bonds.
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Conflicts of Interest Risk: You should ensure that you understand and accept the identities of the parties and the roles 
that they play in relation to the Bonds. For example, the issuer, and certain named agents (such as the Calculation Agent/
Paying Agent) may be the same or affiliated corporate entities, although performing different functions in respect of the 
Bonds and the structure underlying them. In particular, in their respective roles, the issuer or the various named agents may 
retain various powers of discretion which may have a material impact on the value and performance of the Bonds (including 
the ability to declare an early redemption of the Bonds) (see “Early Redemption by Issuer Risk” above). Such discretions may 
create conflicts of interest due to the capacities in which the issuer and the agents are acting and these discretions may be 
exercised (or not be exercised) in a way that could adversely affect the holders of the Bonds. 

There may be various actual or potential conflicts of interest between Citibank UK Limited, Citigroup Inc. or their affiliates 
or subsidiaries (“Connected Persons”) and a holder of the Bonds, as a result of the various investment and/or commercial 
businesses and/or activities of the Connected Persons, such as (i) holding of positions (long and/or short); (ii) active trading or 
the making of markets; (iii) undertaking hedging transactions; (iv) accessing information (iv) holding directorships or any other 
involvement, in any of the issuer, the Bonds, or any derivatives or other economic equivalents thereof. You shall be deemed to 
accept that, on purchasing the Bonds, any such conflict may exist and may be prejudicial to an investment in the Bonds.

Leverage Risk: Borrowing capital to fund the purchase of Bonds (i.e. leveraging) can significantly increase the risks of the 
investment such that if the value of the Bonds decreases on a mark to market basis, leveraging will magnify that decrease 
in value of the daily mark to market value of the Bonds prior to their maturity. If you are considering borrowing capital to 
leverage your investment you should obtain further detailed information as to the applicable risks from your lender.

Economic Risk: Relates to the general vulnerability of a bond due to a downturn in the economy. In difficult economic 
environments and/or prolonged economic downturns, bonds of certain sectors / business lines that are more affected may 
be more susceptible to price volatility as investors may reevaluate their holdings. The concern is often associated with the 
underlying credit issuer’s ability to repay interest and principal if an economic downturn negatively impacts the company’s 
business.

Event Risk: This includes any of a variety of events that can adversely affect the issuer of corporate debt security, and 
therefore the issuer’s ability to meet debt service obligations to repay principal and interest to bond holders. Event risk may 
pertain to the issuer specifically, the industry or business sector of the issuer, or generally upon the overall economy. For 
example, the issuer may have a change in management, poor earnings, or difficulty obtaining additional credit to support 
operations. The issuer’s industry sector may be experiencing financial difficulties due to increased competition, rising costs, 
or a changing regulatory environment. Lastly, there may be adverse geopolitical or global economic news such as a recession, 
changes in fiscal or monetary policies, or adverse market conditions having a direct or indirect impact on the corporate bond 
issuer and their outstanding debt.

Emerging Market & High Yield Bonds 
Emerging Market Bonds are corporate, sovereign and quasi-government Bonds issued by corporations, government-linked 
entities or the governments of countries outside of United States, Canada, Japan, Northern and Western Europe, Australia, 
New Zealand, Singapore and Hong Kong. Emerging Market Bonds may have credit ratings issued by internationally recognized 
credit rating organizations such as Standard & Poor’s or Moody’s, have credit ratings issued by local national credit rating 
organizations, or may be non-rated securities. Emerging market debt securities with available credit ratings are typically rated 
below investment grade. These securities normally offer a higher-yield than investment grade bonds, but also present greater 
risks with respect to liquidity, volatility, and non-payment of principal and interest.

High Yield Bonds are debt securities that a nationally recognized credit rating organization, such as Standard & Poor’s or 
Moody’s, has rated below “investment grade” or may be non-rated securities. These securities typically offer a higher yield 
than investment grade bonds, but also present greater risks with respect to liquidity, volatility, and non-payment of principal 
and interest. As a result of being classified as below investment grade debt, High Yield Bonds present a greater degree of 
credit risk relative to many other fixed income securities. High Yield Bonds normally offer a higher yield than investment grade 
bonds, but also present greater risks with respect to liquidity, volatility, and non-payment of principal and interest. 

The following is a more inclusive description of risks associated with Emerging Market & High Yield Bonds.

General Risks: Credit Risk: An investment grade Bond generally has a high capacity to pay interest and repay principal with 
little susceptibility to adverse changes in economic conditions. Conversely, Emerging Market & High Yield Bonds generally have 
predominantly speculative characteristics with respect to the issuer’s capacity to pay interest and repay principal. Therefore, 
there is greater risk of non-payment of interest and loss of principal. In fact, many issuers of Emerging Market & High Yield 
Bonds have experienced substantial difficulties in servicing their debt obligations, which has led to defaults and restructurings. 
Additional risks discussed below may also increase the risk of default for an issuer of Emerging Market & High Yield Bonds. 
Due to these risks, the issuers of these Bonds generally have to pay a higher rate of interest than that which is available from 
investment grade debt securities issued by U.S. corporations or municipalities.

Liquidity & Secondary Market Risk: The “markets” in which Emerging Market & High Yield Bonds are traded are generally 
more limited than those in which investment grade Bonds are traded. This lack of liquidity may make it more difficult to resell 
these Bonds and obtain market quotations. In addition, the proceeds from sales prior to maturity may be more or less than 
original amount invested due to changes in market conditions or changes in the credit quality of the issuer.
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Call Risk: High yield corporate and or Emerging Market debt securities may be subject to call by the issuer, providing the 
issuer the right to redeem its issued debt, fully or partially, before the scheduled maturity date of the security. In the event 
a security is called, an investor may be unable to reinvest the proceeds from such redemption, in an investment with similar 
return and risk characteristics. In many situations, reinvesting may occur in a lower interest rate environment when compared 
to the original issuance date of the high yield corporate and or Emerging Market debt security that was called. 

Interest Rate Risk: Generally, a rise in interest rates may negatively affect the price of market-traded bonds, because bond 
prices tend to move counter to the direction of rates. Therefore, rising rates may cause bond prices to decline. Additionally, 
bonds with longer maturities may be more sensitive to such interest rate movements.

Volatility Risk: The market value of Emerging Market & High Yield Bonds tend to be sensitive to developments involving the 
issuer and to changes in economic conditions. Consequently, Emerging Market & High Yield Bonds have greater price volatility 
than investment grade Bonds.

Country Risk: Emerging Market & High Yield Bonds are vulnerable to the direct or indirect consequences of political, social 
or economic changes in their issuing countries. Some of these countries have historically experienced, and may continue 
to experience, economic and political instability, high rates of inflation, high interest rates, exchange rate volatility and 
difficulties with currency convertibility. Companies from emerging market countries may also be exposed to the possibility of 
nationalization and other adverse governmental actions, including the withholding of interest and principal repayments at the 
source. In the event of default, it may be difficult to obtain or enforce a judgment against an issuer of Emerging Market & High 
Yield Bonds.

Currency Convertibility Risk: Government action may prohibit the free conversion of a country’s local currency. Under 
these conditions an issuer of Emerging Market debt securities may be prohibited from remitting U.S. dollars or other non-
local currencies to satisfy interest and principal payments. Additionally, an investor may be prevented from converting local 
currency payments into U.S. dollars or other non-local currencies.

Currency Risk: The value of investments in emerging market debt securities denominated in currencies other than the U.S. 
dollar will be affected by changes in the exchange rate between the U.S. dollar and that currency. A relative increase in the 
value of the U.S. dollar may adversely affect the value of a non U.S. dollar denominated debt security.

Disclosure Risk: Issuers of Emerging Market & High Yield Bonds may be subject to accounting and regulatory reporting 
standards and requirements that are generally less extensive than the standards and requirements applicable to issuers of 
investment grade Bonds. Consequently, the availability and accuracy of public information regarding the issuers of Emerging 
Market & High Yield Bonds may be greatly limited.

Downgrade Risk: Downgrades in the credit rating of Emerging Market & High Yield Bonds by rating agencies are generally 
accompanied by relatively greater declines / volatility in the market value of these bonds compared to developed markets / 
investment grade bonds. In some circumstances, investors in the Emerging Market & High Yield Bonds market may anticipate 
such downgrades as a result of these credits being placed on “credit watch” by rating agencies, causing volatility and 
speculation of further credit deterioration.

Economic Risk: Relates to the general vulnerability of a bond due to a downturn in the economy. In difficult economic 
environments, Emerging Market & High Yield Bonds may be more susceptible to price volatility as investors may reevaluate 
holdings in lower-quality bonds in favor of investment-grade corporate bonds. This is often referred to a “flight to quality”. The 
concern is often associated with the underlying credit issuer’s ability to repay interest and principal if an economic downturn 
negatively impacts the company’s business.

Event Risk: This includes any of a variety of events that can adversely affect the issuer of an Emerging Market & High Yield 
debt security, and therefore the issuer’s ability to meet debt service obligations to repay principal and interest to bond 
holders. Event risk may pertain to the issuer specifically, the industry or business sector of the issuer, or generally upon the 
overall economy / country. For example, the issuer may have a change in management, poor earnings, or difficulty obtaining 
additional credit to support operations. The issuer’s industry sector may be experiencing financial difficulties due to increased 
competition, rising costs, or a changing regulatory environment. Lastly, there may be adverse geopolitical or global economic 
news such as a recession, changes in fiscal or monetary policies, or adverse market conditions having a direct or indirect 
impact on the Emerging Market & High Yield Bond issuer and their outstanding debt.
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2. Acknowledgements before Placing Fixed Income Investment  
Transaction Order 

Every time you place a fixed income investment order with Citi, you acknowledge that:

–   You have had the opportunity to request to receive, read and understand the security prospectus prior to purchase. 

– By investing in this transaction, you confirm you understand that a singular investment in itself or in aggregate with other 
investments you have made in respect of the same issuer, if greater than 10% of your total net assets, results in the risk of 
overconcentration. 

– If you are investing in a bond issued by a financial institution, you understand that: 

1) several international and local regulatory changes, including but not limited to Basel III and Solvency II, are in progress 
and have in some jurisdictions been implemented, and that such regulations would give resolution authorities bail-in 
power over financial institutions which are declared to be non-viable by the relevant resolution authority; 

2) where such powers are exercised, the resolution authority will determine which liabilities of the financial institution are 
within the scope of their authority, whether debt issued prior to the enactment of such regulatory changes might be 
affected and the extent to which each will be impacted, giving consideration to various factors including but not limited 
to the prevailing regulation in the relevant jurisdiction and the seniority of the bond within the capital structure of the 
bank or banking group (with subordinated bonds, in general, carrying higher risk as they are ranked junior to senior 
bonds);

3) consequently, the exercise of such powers could result in the bond being ‘bailed in’, that is, written-off partially or in full 
(in which event, I will have no further claims in respect of the amount so written off) or converted into common equity 
(which equity could also be subject to any future application of the general bail-in powers of the resolution authority), 
subject to certain conditions being met, at the sole discretion of the relevant resolution authority; and I accept that 
due to such regulatory changes, (a) I may lose a part of or all of my initial investment, and/or some or all of my rights 
to any coupon/interests and/or any further claim under the subordinated bond even if an event of default has not 
occurred under the terms and conditions of the bond; (b) the market price and liquidity of the bond may be unfavourably 
impacted and (c) the consequences of such regulatory changes may not be the same between bonds issued in different 
jurisdictions.”– You acknowledge that once you have spoken to your Relationship Manager and confirmed (a) the 
details of your Order and (b) that you have read all the documentation you have received in connection with your Order 
(including this Client Representations and Investment Risks document) you will not be able to cancel your Order.

US Persons
Every time you place an investment order with Citi you represent and warrant that you are not a resident in the United States 
(“US”), and are not a US person* (nor acting for or on behalf of a US person) for US income tax purposes. You shall inform 
Citibank as soon as possible and no later than within 30 days if you tax status change and/or you become a US citizen or 
resident of the US or change your mailing address to the US. If you become a US person, you agree that Citibank shall be 
entitled to do all acts and things it deems necessary, including but not limited to non-acceptance provided by you to purchase 
any investment product, liquidation of the affected and/or transfer your account to an alternate venue. You agree to bear all 
costs and expenses incurred by Citibank as a result thereof. 

You confirm that you are not a United States (U.S.) citizen or resident or otherwise a U.S. person for the purposes of the United 
States Securities Act 1933, as amended from time to time, and you accept that investments in the fund(s) relating to your 
Order may not be held or transferred to a U.S. person and you agree to inform Citi if, at any time, you become a U.S. person;

*“US person” means: 

• Persons with US nationality, and /or 

• Persons with US domicile, and/or 

• Persons with US Permanent Residence (Green Card), and/or 

• Persons with US mailing address 

• Persons resident in the US for tax purposes 

Taxation 
Every time you place an investment order with Citi you accept that Citi does not warrant the performance or profitability 
of your Order or the relevant securities. You accept that you are solely responsible for paying taxes or withholding taxes 
arising from the purchase or sale of the units or shares in the investment product. In addition, you understand that Citi has no 
obligation to reclaim for you any excess taxes withheld.  
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Client representations 
Before placing this Order, we would like to remind you of the representations you made to us when you entered into the 
General Terms and Conditions applicable to your account with Citi. These representations will apply to the Order you are about 
to place. 

Representations are personal statements, assurances or undertakings given by you to Citi on which Citi relies when it deals 
with you. You make the following representations every time you place an Order with Citi: 

– You understand that you are not under any obligation to buy any investments through Citi or any affiliated company. You 
can take away a copy of your asset allocation and/or the list of funds made available by Citi without having to place an 
Order and you are free to obtain advice and execute your investments with a broker or adviser of your own choosing; 

– You acknowledge that Citi will be acting as your agent, but in its sole name and without prejudice to any security rights 
relating to any investment; 

– You have made all enquiries and received all the advice you think necessary to place this Order; 

– You understand that it is your responsibility to have made all enquiries and obtained sufficient advice (including financial or 
independent professional tax advice) necessary to place this order. You understand that Citi does not provide tax advice. 

– You acknowledge that once you have spoken to your Relationship Manager and confirmed (a) the details of your Order 
and (b) that you have read all the documentation you have received in connection with your Order (including this Client 
Representations and Investment Risks document) you will not be able to cancel your Order; 

– You understand that Citi may refuse your Order and that the validity of any Order is subject to the receipt of cleared funds 
by the fund, unit trust, or counterparty relating to your Order; 

– You understand and accept that any dividends received by Citi in respect of your Order may not be passed on to you, but 
used to purchase additional shares or units in the fund or unit trust relating to your Order; 

– Where your Order relates to funds registered in Ireland, you declare that you are not an Irish tax resident and you agree to 
inform Citi if, at any time, you become an Irish tax resident; 

– You declare that there are no regulatory impediments in relation to your country of residence or citizenship prohibiting you 
from placing this Order and you agree to inform Citi if, at any time, your circumstances in this regard change; 

– Where your Order relates to funds or unit trusts registered in Luxembourg, you acknowledge that the shares or units of the 
fund will be registered in the name of Citi or its agent, acting as your nominee. However, you confirm that you understand 
that you may directly invest in the fund or unit trust without using the nominee service offered by Citi and, furthermore, 
you may claim a direct entitlement to your shares or units registered in Citi name, where it is acting as your nominee; 

– You understand that any interest, dividends, and other income and capital gains from units or shares in funds or unit trusts 
may be subject to taxes, including withholding taxes. You agree that Citi and its appointed nominees or agents may withhold 
the amount of these taxes from payments to you. If your available assets with Citi do not cover the tax liability, you agree to 
provide Citi on demand with any additional funds required; and

– You acknowledge that, unless otherwise agreed with you, or we are required by Applicable Law, Citi and/or any nominee or 
agent it appoints in relation to your Order, is not obliged to inform you of any shareholder communications which it may 
receive as a shareholder or unit holder in a fund or unit trust nor take any action in relation to such communications, where 
this is applicable to your Order. In particular, unless otherwise agreed with you, or we are required by Applicable Law, Citi 
and its appointed nominees or agents will not be obliged to consult you in relation to exercising the voting rights attached 
to the units or shares in the funds or unit trusts in which you invest and shall have complete discretion as to whether to 
exercise such voting rights at all.


